Tutorial 8 – Testing
	Areas to focus on
	Reason(s)
	Testing Type

	All jobs are collected
	The billing of the customers is the main reason for the system.
	Unit (Black box and White box)

System (Requirements)

The billing of all the different types of jobs should be tested including predetermined type of issues, standards, rates, software bugs

	Time recording
	Billing of customers is related to time. This information needs to be recorded accurately or could negatively impact on the relationship with customers.
	Unit (Black box and White box)
System (Requirements)

	Customer information
	Customer information is essential for billing which is the main reason for the system
	Unit (Back Box)

	Hierarchy 
	The part of the system involving the customer hierarchy may be particularly complicated. 
	Unit (Black box and White box)



	Appropriate ticket number generation
	Assigning ticket is the basis of interaction with customers (main reason for the system)
	Unit (Black box and White box)

System (Requirements)

	Invoicing 
	Needs to be available and accurate for accounting and legal reasons. 
	Unit (Black box and White box)



	Priorities can be assigned and used in the system
	Having a inadequate priority system could damage relationships of service provided by the company may be degraded
	Unit (Black box and White box)



	Each user can perform each of their functions
	For the system to be successful each user (help desk users accountant, project manager, and customer) must be able to perform the tasks for which the system was designed for.
	Integration (user scenario) 

	All interface components function correctly
	The interface is essential to the successful operation of system by users
	Unit (Black box and White box)

System (Requirements)

	Connectivity to the repository
	It is essential that users of the system have success to the repository of they are going to be able to provide an adequate service to their customer.
	System (Environmental)

	User login
	Financial data needs to be secure – legal requirements
	System (Security)

	Data volumes estimated population as well as larger volumes
	For the system to be successful it needs to be able to operate appropriately under different data volumes and conditions.
	System (Performance)


